Debt Collector Phone Call - What to Say

You answer the phone and it's a debt collector who will saying something along the lines of:

At this point you should reply:

Once you have hung up, you now have time to research the agency to see whether it's
legitimate as registered with the Financial Code Authority (FCA).

When they call back at the agreed time, have a pen and paper ready to make notes on the
date and time of the call, along with any information regarding the debt.

So again when they call saying:
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If you are happy with the evidence/debt and can afford payment, you can offer an affordable
lump sum payment, perhaps lower than you owe but what you can afford.

Upon receiving these, if you're happy, send money asking for receipt and keep a transaction
record.
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If agreed:

Upon receiving these, if you’re happy, send money asking for receipt and keep a transaction
record.
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